
  

 
POSSIBLE OPTIONS FOR TOWING SERVICES 

 
ALWAYS HAVE YOUR CELL PHONE WITH YOU 

 
• Automobile Club d’Italia (ACI):  Provides 24-hour, all year-round towing services to 

members by simply calling toll free number 803.000 or 803.116.  Yearly membership 
costs 62 Euro; visit Naples main office in Piazzale Tecchio, 49/D (near San Paolo Soccer 
Stadium in fuorigrotta).  (Little or no English spoken.)  If you are an AAA member, you 
are entitled to some of the ACI services.  For details, call (06) 491716. 

 
• NSA Security Dispatcher:  Will help you find towing services in Naples, Italy, and Europe 

24 hours a day.  Tel. (081) 568-5638/5639/5378. 
 

• Bulian, AFSOUTH, Tel. (081) 721-2696 – Will reimburse you the towing expenses to take 
your car to their shop. (English spoken) 

 
• Auto Repair Shop (John), Tel. (081) 570-7604; cell 335-6631116 –(English spoken) 

 
• Your personal mechanic – Ask now if he offers towing service.  

 
• SOS columns: Found on the tangenziale (tang) and some autostrade.  They have two 

buttons; press the one with the wrench to call for mechanical help. 
 

• Highway Patrol:  Italian police patrol roads 24 hours a day. 
 

 
EMERGENCY PHONE NUMBERS 

 
 

U.S. Hospital & NSA Security Emergency (081) 568-4911 
NSA Quarterdeck (081) 568-5547 

NSA Security Police (081) 568-5414 
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FLEET & FAMILY SUPPORT CENTER Naples, Italy 
  

presents 

 
 
 
 
 

“La Macchina” 
 
 
 

(Italian for Your Car) 
 
 
 
 
 

Keep this in your glove compartment. 
Use it when your car breaks 

down or when you simply need to take it to the 
mechanic for repair. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



Accelerator  Acceleratore 
Battery   Batteria 
Brake(s)   Freno(i) 
Brake (emergency)  Freno a mano/di  
                                             sicurezza 
Brake lining  Guarnizione per freni 
Breakdown  Guasto 
Bumper   Paraurti 
Camshaft   Albero a camme 
Car   Macchina/automobile  
Carburetor  Carburatore 
Catalytic converter Marmitta catalitica 
Choke   Valvola dell’aria 
Clutch   Frizione 
Compartment (glove) Vano portaoggetti 
Crankshaft  Albero a gomiti 
Cylinder   Cilindro 
Diesel                                   Diesel/gasolio           
Distributor                           Distributore        
Driver                              Conducente/autista 
Driver’s license                Patente di guida 
Exhaust pipe         Tubo di scappamento  
Exhaust muffler  Marmitta        
Fan   Ventilatore 
Fan belt   Cinghia  
Filter (air)  Filtro dell’aria  
Filter (gas)  Filtro della benzina 
Filter (olio)  Filtro dell’olio 
Garage   Garage  
Gas can   Tanica/latta di benzina 
Gasoline   Benzina 
Gas pump   Distributore di benzina 
Gas Station  Stazione di servizio  
Gear   Cambio 
Gearcase   Scatola ingranaggi 
Headlights  Fari 
High beams  Abbaglianti 
Highway (w/toll)  Autostrada  
Horn   Clacson 
Ignition   Accensione/iniezione 
Indicator   Freccia 
Insurance                Assicurazione 
Jack   Cric/martinetto 
Jumper cables  Cavi   
Key   Chiave 

 
 
 

I would like to rent a car.  
Vorrei noleggiare una macchina. 

Give me your I.D. card.  
Mi dia la sua carta d’identita`. 

Give me your driver’s license.  
Mi dia la sua patente. 

Give me your insurance papers 
Mi dia l’assicurazione dell’auto. 

Give me your address/phone.   
Mi dia  il suo indirizzo e  macchina.numero telefonico.   

Would you please write it?  
Vuole scriverlo? 

Would you please sign here?    
Vuole firmare qui? 

Is that a fine?  
E’ una multa? 

Give me 20/30/40 liters. 
Mi dia  ti/trenta/quaranta  litri. 

Check the oil.     
Mi faccia il controllo dell’olio. 

Wash the windshield. 
Pulisca il parabrezza. 

I would like to rent a car.   
Vorrei noleggiare una macchina. 

Give me your I.D. card.  
Mi dia la sua carta d’identita`. 

Give me your driver’s license.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
Verbs: 

To drive   Guidar 
To fill   Riempire   
To check   Controllare 
To fill (tank)  Fare il pieno 
To fix   Riparare 
To jump start  Avviare a spinta 
To overtake/pass  Sorpassare 
To park   Parcheggiare 
To rent   Noleggiare 
To start   Partire 
To stop   Fermare 
To tow   Rimorchiare 

 
 
 
 
 

Useful Phrases: 
 

I’ve had a breakdown.     
Mi si e’ fermata la macchina.  

My car has broken down.   
 Mi si e’ rotta la macchina. 
The battery is dead.   
 La batteria e’ scarica. 
I have a flat tire.  
 Ho una gomma forata. 
The starter is not working.  
 L’accensione non mi funziona. 
Can you tow the car?   
 Puo`rimorchiare la macchina? 
How much will the repair cost?  
 Quanto costa la riparazione? 
How long will it take?  

Quanto tempo ci vorra`? 
When can I pick up my car?     

Quando posso ritirare l’auto? 
I ran out of gas.       

Sono rimasto/a a secco. 
Fill the tank.        

 Mi faccia il pieno.   
Give me 20/30/40 liters. 

Mi dia  ti/trenta/quaranta  litri. 
Check the oil.     

Mi faccia il controllo dell’olio. 
Wash the windshield. 

Pulisca il parabrezza. 

License plate  Targa 
Lights   Luci 
Light bulb  Lampadina 
Low beams  Anabbaglianti 
Map (road)  Cartina stradale 
Mechanic   Meccanico 
Nut   Dado 
Oil   Olio 
Oil (change)  Cambio dell’olio 
Pump (air)  Pompa dell’aria 
Pump (oil)   Pompa dell’olio 
Pump (water)  Pompa dell’acqua 
Piston rings  Anelli pistone 
Plugs   Candele 
Points (electronic)  Puntine 
Pressure   Pressione 
Radiator   Radiatore 
Reverse   Retromarcia 
Rear Mirror  Specchio retrovisore 
Rim   Cerchione 
Road (toll)  Pedaggio 
Screw   Vite 
Seat Belt   Cintura di sicurezza 
Service Station  Stazione di Servizio  
Shock Absorber  Ammortizzatore 
Spare parts  Ricambi 
Speed   Velocita` 
Speedometer  Tachimetro 
Starter   Motorino d’avviamento 
Steering wheel  Volante 
Taillight   Luce di posizione  

Tires   Gomme/pneumatici 
Tires (spare)  Ruote di scorta 
Tune-up   Messa a punto 
Turnpike   Autostrada 
Unleaded gas  Benzina senza piombo 
Valve   Valvola 
Washer   Ventola 
Wheel   Ruota 
Windshield  Parabrezza 
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